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Procurement  
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Mgt/services 

Tracking 

Order placement 

Reporting 
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payment 
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Business 

processes 

 

Data 

 
Technology 

 
Customer 

types 

 

Shared Customers Shared Data Integrating 

technology 

Linked 

processes 

Hospitals GPO’s 
Healthcare 

providers Retailers Distributors 

 

Consumers 
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Process 

 


